What is an “Appointment”?
An “appointment” is a prescheduled time for you to receive one-on-one concentrated therapeutic massage effort and expertise.  During an “appointment” you will receive my complete attention and focus on you and your body’s specific needs.  

Getting an “appointment” is fairly easy.  With that said, you should know that it may not always be at your ideal, preferred time, as I must schedule each person according to my availability at that time.  For a guaranteed time, please read “What is a Standing Appointment?”
An “appointment” offers great flexibility for both of us.  The date and time for each massage you would like to receive is negotiated between your calendar and mine. We mutually agree on the best time and schedule it in.  
Once you are scheduled, you are responsible for that “appointment” time OR for notifying me of your cancellation 18-24 hours in advance.  With proper notification, you will not be asked to make any percentage of payment.
In the event of an emergency, you may cancel at any time, without worry of any fee or payment.  An “emergency” is determined as such by your understanding of the word, and by your circumstances.  I place trust in you not to abuse this, and to use it in true, unavoidable emergencies.  

In the event that you are suddenly contagious, or otherwise too sick for a massage, you may cancel at any time, without worry of any fee or payment.  “Sick” means: a physical illness of the body that is/is not contagious but where massage is contraindicated.  I place trust in you not to abuse this, and to use it in true physical or contagion-type sicknesses…and not for anxieties or other emotional distresses.

In the event of a scheduling conflict on your part (with less than 18-24 hours notice to me), I ask that you be prepared to pay for my time.  This includes “accidentally forgetting”.  (For example: You forgot about your massage appointment this morning.  Or, you were confused about what day it was.  Or, you just made a chiropractic appointment 10 minutes ago that will conflict with your massage appointment in 4 hours...and, you feel you REALLY need the adjustment more than the massage and you call to reschedule.  Etc, etc.)  
**I wholeheartedly respect your need to make decisions as you see fit.  I also fully understand that each and every circumstance is different and unique…not to mention, that mistakes just sometimes happen.  **I ask, in turn, for your respect and understanding that this is my business and the way I make a living.  I cannot fill a gap in my schedule (my income) with less than 18 hours notice.
Please remember, you are not scheduling a 10-minute time slot at a doctor’s office, or even a 30-45 minute slot at a hair stylist.  When you make a 1-hr massage appointment, it is actually 2 hours of work between prep, massage, clean up, and reset.  I only take 2-3 appointments/day because of the high degree of personal attention, physical effort, and professional focus I give to each client.  
What is a Standing Appointment?

A “standing appointment” is one that regularly cycles on a weekly or every-other-weekly basis.  It is a guaranteed time for you to receive my concentrated effort, expertise, and complete focus on you and your body’s health.
You will want to consider arranging a “standing appointment” if: 1) you like to have a set schedule, 2) you only have a limited time frame available for massage appointments, or 3) you want to guarantee a massage each week (every other week).  A “standing appointment” provides assurance that I set aside time for you PRIOR to scheduling any regular appointments (as described above).

I will offer “standing appointments” to anyone who asks for one.  They are easier for me to schedule and I appreciate the consistency in my schedule that results.  As thanks for your commitment to me, I encourage you to freely take $5 off each massage payment you make to me.  

A “standing appointment” is easier for you because you never have to wonder when your next massage will be, OR if you are remembering the day/time of your next massage correctly.  You know I will have “your spot” reserved on my schedule for the agreed upon time, always.  
Once you are scheduled into a “standing appointment”, you are responsible for that same time slot each week (or bi-monthly), OR for notifying me no later than A Full 24-Hours in advance of your cancellation.   A “standing appointment” requires more notification because it is harder for me to fill.  I have “trained” the rest of my clientele away from that day and time ever being available.
Cancellation guidelines as they pertain to “standing appointments” are the same as for a regular appointment.  They are:
In the event of an emergency, you may cancel at any time, without worry of any fee or payment.  An “emergency” is determined as such by your understanding of the word, and by your circumstances.  I place trust in you not to abuse this, and to use it in true, unavoidable emergencies.  

In the event that you are suddenly contagious, or otherwise too sick for a massage, you may cancel at any time, without worry of any fee or payment.  “Sick” means: a physical illness of the body that is/is not contagious but where massage is contraindicated.  I place trust in you not to abuse this, and to use it in true physical or contagion-type sicknesses…and not for anxieties or other emotional distresses.
In the event of a scheduling conflict on your part (with less than a full 24-hours notice), I ask that you be prepared to pay for my time.  This includes “accidentally forgetting”.  (For example: You forgot about your massage appointment this morning.  Or, you were confused about what day it was.  Or, you just made a chiropractic appointment 10 minutes ago that will conflict with your massage appointment in 4 hours...and, you feel you REALLY need the adjustment more than the massage and you call to reschedule.  Etc, etc.)  

**I wholeheartedly respect your need to make decisions as you see fit.  I also fully understand that every circumstance is different and unique…not to mention, that mistakes just sometimes happen.  

**I ask, in turn, for your respect and understanding that this is my business and the way I make a living.  I cannot fill a gap in my schedule (my income) with less than a full 24-hours notice.

Please remember, you are not scheduling a 10-minute time slot at a doctor’s office, or even a 30-45 minute slot at a hair stylist.  When you make a 1-hr massage appointment, it is actually 2 hours of work between prep, massage, clean up, and reset.  I only take 2-3 appointments/day because of the high degree of personal attention, physical effort, and professional focus I give to each client.  

The Massage Therapy Relationship

The massage therapy relationship often becomes a very personal, friendly one for both of us.  It is genuinely so.  This leads to greater trust, which ultimately leads to a greater benefit for you as your body will openly receive the effects of the massage better.  
Since the relationship is so close, the division between personal and professional easily gets cloudy.  These few comments are meant to clarify any foggy areas.

I choose to work with individuals based on mutual respect and understanding.  If at any time, you are uncomfortable with my behavior, or you need to discuss any of the above policies with me, please feel open and welcome to doing so.  Your concerns and comments are of serious interest to me and I promise to treat them with respect and in a professional manner.  I value your business.
Any gifts, whether new items or used, given you-to-me or me-to-you, are never factored into the professional aspects of the massage therapy relationship.  I consider those to be freely given, freely accepted personal symbols of our friendship and affection.

The definitions of “Appointment” and “Standing Appointment” are only intended to make it easier for us to be on the same page regarding expectations.  I hold myself to the same standards as outlined above (both pages) if/when I ever have to cancel (reschedule) with you.

