Two Hands Massage Therapy

Cancellation Policy 
Established Clients
THMT will require 24 hours notice for cancellations without a fee.**  Rescheduled sessions are not the same as cancellations.  
For any cancellation with less than 24 hours notice, the therapist will try their best to schedule someone into your vacated appointment time.  If s/he is able to fill it, there is usually no fee.  However, with less than 24 hours notice and your appointment time cannot be filed, a $21 (30%) fee is charged/ per hour session.   In the event of “habitual” last minute cancellations, full payment is appreciated.
THMT therapists have limited appointment times each week, and many weeks, a waiting list.  Your therapist is not able to double book an appointment time (for financial security), as many health care practitioners can (and then just make you wait for them).  Due to this – and, because our therapists promise you their exclusive, dedicated time, attention and expertise for the full time you are scheduled - each therapist relies on their clients' understanding and timely communication in the event a change is needed in their reserved appointment. 

THMT’s professional promise to you: Each therapist will do everything possible to not charge you when you do not receive a massage (regardless of how short notice your cancellation).  Unfortunately, the less notice s/he receives, the less chance s/he has of filling a last minute opening. 

**Exceptions:  

Emergencies (never a fee) 
Gift Certificates, Special Offers, Groupons (see below)
New Clients (first 2 appointments)
THMT will only require 12 hours notice of cancellation, without a fee. **  

In some situations, a new client may be asked for a credit card number to hold an appointment time.  It will only be used in the event of a No Call/No Show on the date & time of your first or second scheduled massage appointment.  

Gift Certificates & Special Offers Vouchers 
THMT will not charge a fee for rescheduling an appointment where a Gift Certificate or Special Offer Voucher will be redeemed.  The certificate/voucher will be VOIDED in the event of a No Call/No Show.

With notice, THMT therapists are extremely flexible!


